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Feedback analysis reports of Students, Teachers, Parents, Alumni and Employers
Goalpara College, Goalpara
Session: 2020-2021

Goalpara college is a one of the prestigious colleges in assam and the oldest college south
bank of mighty Brahmaputra River in lower Assam. It is affiliated to Gauhati University. This
college is engaged with imparting quality education in lower part of assam including Goalpara,
Kokrajhar, Bongaigaon, South Salmara and Manchachar district of Assam and created a huge
number of human resources who is now serving the nation. To improve the quality of
education, feedback system is an important part to identify and draw pertinent pointer to
enhance the teaching learning effectiveness. It also helps to improve the inputs from the
different member of the college in terms of its relevance and appropriateness in catering the
needs of the society. So, the Internal Quality Assurance Cell (IQAC) of the college provides a
key and significant commitment to improving educational quality and directs the University's
efforts and measures toward academic perfection. For that, they collect feedback from
different stockholders naming Student, Teaches, Alumni, Parents and Employers and analyses
every academic session and takes necessary action to improve the quality of teaching learning
methods as well as college ambience.

Table 1: Total no of Feedback received from various stakeholders.

Sl. No | Category of Stakeholder | Number of Stakeholder
whose feedback s
received

1 Students 552

2 Parents 276

3 Alumni 328

4 Faculty 28

5 Employers 45

b .

Principal, Goalpara College Coordinator, IQAC, *
Goalpara College . ...~
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Students’ Feedback on Curriculum and Ambience

Principal, Goalpara College _ Coordin;;or, 10AC,

Goalpara College
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Internal Quality Assurance Cell
Goalpara College, Goalpara

Affilinted to Gauhati University
P.O.: Goalpara, Dist.: Goalpara (Assam), Pin: 783101

Phane No: 03663240046 Email 1D: iqacgoalparacollege@ gmail com

Students Feedback on Curriculum

wd -
Dcp-nmem:ﬂudv'm Degree: B Sc /B.A/MB.Com Semester: 2 “oensshan

This questionnaire is intended to collect feedback relating to your satisfaction towards the
curriculum, leaming and evaluation. The feedback will be kept confidential and used for
syllabusrevision, restructuring of curriculum and quality improvement of the program.

[ hsedliemt (8 | VeryGosd (@) | Good (3) [ Averagedd) | Poor(l) |
Kindly tick(y’) in the box that best corresponds to your
opinion
"SI No. | Statement N EEENENE
1 How do you rate the allocation of credits and hours to the v
courses?
2 How do you grade the relevance of syllabus of each course to -
the recent trends and developments? J
3 The entire syllabus was covered in the class o H |
i
@[ Vour observation on the usage of ICT tools a1
i
5 Fai of the i | evaluation p by the teachers. 7 !
6 The institute takes active interest in promoting internship, - i
student exchange, ficld visit opportunities for students. i
7 Teachers inform you about your expected competencies, course
outcomes and programme outcomes. ikl 1
8 Teachers are able (o identify your weaknesses and help you to o 1
overcome them. i
: ] How do you rate the various provisions for extension and
co-curricular and extra-curricular activities of the college? N
10 | Rate the overall teaching-learning process in your institution >
1] How you grade the Principal of the college 7
12 | Are you satisfied with the hostel facilities of the college? o ]
13| Are you satisfied with the canteen facilitics of the college? -
14 18 the college intellectually enriched? -

Give three suggestions to improve the overall teaching-learing experience
L goald ke 2 %M dhat tdune pleutd B somu Lveper et e
closn kv oad M Svrplimusdation ol th clan newline

2. There r,ov.u T 20w "N’\{uwlmsuw‘( e M\"u Laks |
@ would Lila Lo lu;v.u-«( Wbk At (Lo mmamlen a aycenws

P " enoma of, oo v i e fing g A rarks
7 ap? e A M‘ t Y'f Rarengrelan: s

Figure 1: Sample feedback form on Curriculum.

Principal, Goalpara College Coordi%ﬁrjhﬁ{
Goalpara College
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Table 2: Percentagewise analysis of Student Feedback on Curriculum and Ambience

Sl. No. | Questions Opinion of Answer (%)
Excellent | Very Good | Average | Poor
Good
5 4 3 2 1
1 How do you rate the allocation of
credits and hours to the 334 43.9 16.3 2:5 25
courses? ;
2 How do you qualify the relevance of
syllabus of each course to the recent | 30.0 413 20.2 4.1 4.1
trends and developments?
3 The entire syllabus was covered in
the class 38.8 33.6 17.9 5.2 5.2
4 Your observation on the usage of
ICT tools 27.0 33.9 27.5 5.7 5.7
5 Fairness of the internal evaluation
process by the teachers. 45.9 30.0 15.4 4.1 4.1
6 The institute takes active interest in
promoting internship, student
exchange, field visit opportunities 4 334 293 L 1
for students.
7 Teachers inform you about your _
expected competencies, course 38.9 33.8 17.5 45 45
outcomes and programme outcomes.
8 Teachers are able to identify your
weaknesses and help you to 37.0 32.7 17.9 5.5 55
overcome them.
9 How do you rate the various
provisions for extension and
co-curricular and  extra-curricular 289 Wd 203 G o4
activities of the college?
10 Rate th.e ovel_'all ' te?chmg-learnmg 36.8 393 145 46 46
process in your institution
11 How you grade the Principal of the 523 248 141 a1 41
college
12 Are you satisfied with the hostel
facilities of the college? 25.7 25.0 24.1 123 12.1
13 Are you satisfied with the canteen
facllity of the College? 24.6 291 |[282 |95 9.5
14 Is the college intellectually enriched? | 28.9 39.6 20.4 5.5 5.5

Principal, Goalpara College

Coordinior, 1QAC,

Goalpara qulege" con?
903\93‘393‘&
4 9 Qé
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Chart 1: Question wise Graphical Representation of Student Feedback on Curriculum and
Ambiences. )
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3. The entire syllabus was covered in
the class

38.8
33.6
17.9
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5. Fairness of the internal evaluation
process by the teachers.
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Principal, Goalpara College
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2. How do you qualify the relevance
of syllabus of each course to the
recent trends and developments?
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30.0
20.2
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Good

4. Your observation on the usage of
ICT tools

33.9
27.0 27.5
I I 5.7 5.7

Excellent Very Good Average Poor
Good

6. Promoting internship, student
exchange, field visit opportunities for
students.

33.8
30.0
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I 75 7.5
Excellent Very Good Average Poor
Good

Coorditator, IQAC;
Goalpara Colleﬁ\“c\pa\ —
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7. course outcomes and programme
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11. How you grade the Principal of the
ﬂ college
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E:I Principal, Goalpara College
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Student’s Feedback on Teachers
Principal, Goalpara College Coordinator, IQAC,
Goalpara Colleg'e‘\“cwa\c o
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Table 1: Percentwise analysis of Student Feedback.
SIl. No | Attributes Opinion of Answer (%) #
Very Good | Fair | Poor | Very
Good Poor
910 |78 56 |34 |12 d
1 Communication skills of Teachers 434 307 |196 |40 |22 | = |
2 Interest generated by the teacher 50.0 | 28.0 113 |81 2.6
3 Ability to relate courses material with =
environment/other important issues 45.2 32.6 16.2 | 3.6 2.4 r™
4 Ability to inter relate courses /refer other
courses 54.5 27.5 10.7 | 5.7 1.7 ._.
5 Accessibility of the teacher 52.1 27.4 12.8 | 5.4 2.4 (|
6 Ability to design
quizzes/examination/assignment/homew
ork to test understanding of the course 46.5 22.6 21.1 | 5.8 4.0 #
7 Knowledge base of the teacher 55.5 27.7 98 |36 3.4
8 Sincerity/commitment of the teacher 58.8 24.2 10.8 | 4.0 22
9 . L
Teacher as a source of inspiration: l-.
51.8 29.7 124 |38 23
10 Overall rating 55.2 34.5 6.7 15 2.2 .-
EF
=
70 - BVeryGood mGood © Fair = Poor m VeryPoor [ |
60 - =l
50 -
8 L
3 40 4
2 Ly
3 |
(7]
% 30 - =d
R - [ |
20 -
1 ] d
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0 - il =
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Atributes N
Figure 3: Graphical representation of percentwise analysis of student feedback on Teachers. |
EF
Principal, Goalpara College Coordinator, IQAC, =
Goalpara College o8 [ |
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Goalpara College
STUDENT FEFDBACK ON TEACHERS

G

Clus - BA 20d Seam
Dhancs orade o tevrchor art the fil R .

Please grade the teacher on ihe foilowing atibuies nsing the 10 points scale given below :

1o 9 $ 7 6 3 4 3

Very pood Good

Department : . L‘,‘ﬂi‘_’d??ll £9—

.
"

Name of the Teacher

Department Aacazirese.

Attributes C Your Rating

A e

1. Communication skills in terms of
a) Distinctiveness of speaking
by Audibility of voice
¢} Expression / mode of delivery of the lesson
<) Clarity of language
2. Intereat generated by the teacher
3. Abiliny 10 relate course material with enviconment ather important issucs
4. Ability to inter-relate courses / refer to other course ’
3 Accesstbility of the teacher
) Regularity of the 1eacher in the class
) Availability of teacher in the coliege campus
) Approachability 1o the teacher

J) Willingness of the teacher 10 interact w ith the students in and

putside the cliss
6. Ability to design quizzes/exami fassig homework to test
understanding of the course

a) Performance of the teacher during Remidial class
b) Performance of the teacher during Tutorial class
¢) Involvement of the teacher during class Seminar
d) Your level of satisfaction with the Teaching plan of the teacher
¢) Use of ICT in implementiag the Lesson Plan by the teacher
7. Knowledpe base of the teacker (as peseceived by you)
8. Sincerity/commitment of the teacher
9. Teacher as a source of inspiration
a) Friendliness of the teacher with the students
b) Invelvement of the teacher in the co-curticular activity
¢) Association of the teacher with conumanity service wnd extension activity

9 Overali rating

Figure 4: Sample feedback form.

Principal, Goalpara College
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Chart 1: Detailed Parameter wise Graphical Analysis of Students’ Feedback on Teachers for

Academic Year 2020-2021
Al |
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E important issues
: I & Very Good

™ Good
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Accessibility of the teacher
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Principal, Goalpara College
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Interest generated by the

teacher —
F
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= Good
' Fair h
¥ Poor F
¥ Very Poor

Ability to inter relate courses

/[refer other courses i =
™
® Very Good L
= Good F

" Fair
I Poor h
= Very Poor F
L
[ |

Ability to design
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/Homework |
# Very Good h
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[ |

Coordiggtor, IQAC, |
Goalpafa College
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Eﬂ Principal, Goalpara College
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- = Very
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Principal, Goalpara College

Parents’ Feedback
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Coordihator, [QAC,
Goalpara College
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Principal, Goalpara College

u\g:?t%.}’l;

' Goalpara College
PARENTS FEED BACK popy (wfesaa TE5Ea 200)

Name of the Student (F2-ETRA™) 3 3 "‘}‘ﬂ l_Q wllana
Degree/Semester (8 efBm) 2 >3 .
Depanmcm(ﬁ'é"ﬂ): E (-DNDNHC‘, .

Guardian's Name (BfEeTRa am) s SAFUL 13LAM
Address (R0 NAYAPALA P 6]0A LPARA

Phone Number (W) £np 5q49 9 725

Please grade the curriculum on the following auributes using the S-points scale given belov
v = wee B - N1 0 WL ) e e B TR T ey (UE T

5 4 3 2 1
Excellent Good Fair Poor Verypoor

1. Your satisfaction over the learning he/she has received in this college

% T T SRR T e A RS ey e e
He,/She has been confident in approaching the examinations he/she has faced
e T ST TR e e wrefar xS

3 He/She has learned to work in a group and has acquire good communication skills

e FETA FEREEIR N SR MR ST (RIS e S Ty

4. He/She has acquired the disciplinary training that will help in higher studies & career

v T B R s (RIS T AR o T T o s wRe

S Principal’s responsiveness in students related issues

wzwrEa v TR B Ao |

6. Teachers' responsiveness in students related issues

wrz-rrh sy Py ey SRy

7. Office stafTs responsiveness to various issues of students

we-yrF fex S wfe wrde wHAE T TR

§. Cooperation from librarian and library staff

wyera v wyerizs o) Coa ST

9. Updasung the notice board on a regular basis

fmfimeeTe TreTrETs SRR 2 Tl
10. Timely completion of course

FEARCT TR A A
11, Cleanliness of college campus

iy (breHa AR ERifonet
12. Academic environment of the college

sy T AT

Suggestions and Recommendations :

I EE P EE R R

R T T YA ¢
vt Subkana
Signature of guardian

T kind nequa‘ 'you.—h) Ufzﬁac(z ous, afssr@a ™

bpalpaba  Lellge o Univenlily Jovel -

Figure 5: Sample parents feedback form.

Coordinator, IQAC,

Goalpa COIIW‘Va\é,o\\°°°
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Table 3: Percentagewise analysis of Parents Feedback "
sl. No Questions Opinion of Answer (%) #
Excellent | Very | Good | Average | Poor
Good
5 4 3 2 1 e
1 Your satisfaction over the leaming = |
he/she has received in this college o8 368 = 09 0.0
2 He/She has been confident in
approaching the examinations 25.4 37.3 14.2 1.7 0.0 b=
he/she has faced R
3 | He/She has leamned to work in a a|
group and has acquire good | 355 | 330 | 123 | 06 03
communication skills m
4 He/She has acquired the disciplinary =
training that will help in higher 27.1 325 15.1 3.1 0.9
studies & career n
5 Principal’s responsiveness
in students related issues 43.0 25.1 8.0 1.7 0.9 h
6 Teachex:s’ responsiveness in students 405 28.2 85 i:d 0.0 L |
related issues
7 | Office. staifs respomsivencss 10| .59 | 355 | 482 | 43 | ‘09 i
various issues of students e
8 | Cooperation from librarian and | 356 | 545 | 142 | 40 | 03
library staff
9 | Updating the notice board on a| 4,5 | 36 | 88 | 11 | 00 L
regular basis ; =
10 | Timely complction of course 319 | 313 | 125 | 23 | 06
11 Cleanliness of college campus 43.0 248 9.1 14 03 #
12 Academic environment of the college 36.8 31.9 8.8 0.9 0.3
L
r
=
g |
=
r
[l
r
&=
-1
Principal, Goalpara College Coordinator, IQAC, ._.
Goalpara Collegimd\ - =
L
i |
i
[ o |
[=
GEOEGEE 2lerzlore! 4l
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Figure 5: Graphical representation of percentwise analysis of Parent Feedback.

Principal, Goalpara College

Coordingtor, IQAC,
Goalpara College
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Chart 3: Question wise Graphical Representation of Parents Feedback.

1. Your satisfaction over the learning

he/she has received in this college
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3. He/She has learned to work in a
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group and has acquire
communication skills

35.0

325 33.0
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15.0 123
10.0
5.0 0.6
0.0 ——

0.3

Poor

Excellent Very Good Average
Good
5. Principal’s responsiveness
students related issues
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3.0
40.0
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30.0 251
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5.0 . 17
0.0 -
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Good

Principal, Goalpara College
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[ |
2. He/She has been confident in #
approaching the examinations he/she
has faced
—
25.4 il
14.2 r
l ‘_7 0.0 .l::
Excellent Very Good Average Poor
Good h
4. He/She has acquired the EF
disciplinary training that will help in
higher studies & career |
325 o |
27.1
=
=1
15.1
L
- 3]
Excellent Vi Good A P
cellent G:;yd verage Poor #
6. Teachers’ responsiveness in
students related issues h
r
40.5
E-.
28.2 ™
e
85 N
l .1'_“ 0.0 [l
Excellent Very Good Average Poor F
Good
LJ
i |
Coordinator, IQAC, h
Goalpara College F
LJ
iy |
e
m
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1525121572154




7. Office staff's responsiveness to

Eﬂ various issues of students

35.0 325

30.0
25.0
| : 20.0 18.2

5.0
o 9
0.0
Eﬂ Excellent Very Good Average Poor
9. Updating the notice board on a
E regular basis

50.0
45.0
40.0
35.0
30.0
25.0
20.0

15.0

10.0

5.0

: I Excellent Very Good Average Poor
| 11. Cleanliness of college campus
I 50.0
450 430
40.0
35.0
300 248
25.0
20.0
15,/
>0 9.1
10.0
5.0 I 1.4 0.3
0.0 - =
Excellent Very Good Average Poor
Good '

Eﬂ Principal, Goalpara College
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library staff =
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10. Timely completion of course ‘ #

L

[ o |

=

125 ™

=

2 A

Excellent (‘;I:;yd Good Average Poor E#
12. Academic environment of the
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Alumni Feedback

Principal,
Goalpara College
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ALUNN FEEDBATK GUALPARA COLLEGE GUALPARA (stemal Guality Aasirance Ost
GOALPARA COLLEGE, GOALPARA
(Internal Quality Assurance Cell)
We shail be thankful and appreciate, if vou could spate some of your valusble time to fill
up this feedback torm and give us your valuable suggestions tor further improvement of
the College.
1. Name of the Alumm *
2 PhoneNo~®
3. Degree oblained *
Mark only one aval
B.A
B.5¢
B.lom
4. Subject*
5 Yearof Passing *
TS Bes oo Lo e L JeSTRIR YAV hae v gm 23X «,S~z».:‘vc|:u-‘.s.‘ ERAZEN Bl 15
Figure 6: Screenshot of Alumni Feedback form.
Principal, Coordinafor, IQAC,'
Goalpara College Goalpara College - ®
A% O
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Table 4: Percentagewise analysis of Alumni Feedback |
T . e ~ o
. No Question Opinion of Answer (%) 1
Excellent | Very | Good | Average | Poor
Good

5 4 3 2 1 id
1 | Faculty members 610 | 250 | 34 | 101 | 06 | |

2 Infrastructure (ICT, Lab Facility etc) 46.0 34.1 88 | 73 3.4
3 Quality of support material 42.7 39.3 7.0 7.9 2.7 L=

4 Training and Placement 30.2 40.2 | 116 9.8 7.9 e

5 Library Facilities 47.0 37.5 6.1 7.9 1.2
6 Canteen Facilities 55.2 23.5 11.3 8.2 1.5 =l
7 Hostel Facilities 38.7 44.2 8.8 4.3 0.9 m

8 Overall Rating of the College 54.6 36.3 3.0 5.5 0.6
ﬂ 9 Alumni Association/ Network of old Eh
Friends 46.0 39.9 5:2 6.7 2.1 F
250 —
E ® Very Good ™ Good ' Fair © Satisfactory ™ Unsatisfactory ™
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= |
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Chart 4: Question wise Graphical Representation of Alumni Feedback.
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Employers’ Feedback
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Internal Quality Assurance Cell
Goalpara College, Goalpara

Aflillated to Gauhatl University
P.O.: Goslpara, Dist,: Gonlpara (Assam}, Pin: 783101

Phone Noz (13663240046
Tl 11 begae goulparacodlegect grnait com

Dear Employer,

Many graduates of our college are working in your esteem organization. We are
thankful to you for providing them employment in your prestigious Company/Organization.

We shall apprecinte and be grateful to you if you can spare some of your valuable time
to fill up this feedback form. It will help us to improve further and provide you better
employees in future.

Yours sincerely,
{Dr. D. C. Boruah)
Coordinator IQAC

FEEDBACK FORM

Name of the Employee: 1D EEPIVOTL CHAKRABARTY
Position: PERSONALATY DIVELOPM ELNT

How satisfied are you with the student/s work performancein each of these areas:

Please write the number in the box that best describes your level of satisfaction at each
question:

- 4 3 2 1
Excellent Good Fair Poor Verypoor

1. General communication skills

| 2. Developing practical solutions to workplace problems
I; 3. Working as part of a leam

' 4. Open (o new ideas and learning new techniques

‘ $. Creative in response 1o workplace challenges

6. Self-motivated and iaking on appropriate level of responsibility
7. Using technology and workplace equipment

RESEREE

Principal, Coordiglaﬁr, 1QAC,
Goalpara College Goalparé College
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8. Technical knowledge/skill
9. Ability to manage/leadership qualities

(2]
10.Relationship with seniors/pecrs/subordinates | :53
I
L]

11 Involvement in social activities
12.Rate your overall satisfaction with our college students and the curticulum

If you were dissatisfied with any aspect, please comment further:

How could our progrmams be improved? What specific comments do,yo- have :!

rding the curriculum: . e 0 ke
3.;& Hho 2xp/oston #MM?%W ol
: ; not (ko CAm At

5 a nezdl M e
M%ﬁfzi‘éf&f Fod ;" ik Thls wesd,

Would you like to recruit more of our student? Yes#r  No 3
Would you refer us to other organization(s)? Yesiz” Noll

Plasefcel&ccmspmkinmﬁdmoewithoms&fhboﬁmyupeﬂsofﬂmma
students' performance.

1.5 1%
Employer's signature with date: @J | L ‘bg \

Name: Tnrehoar Dae

Position: N'ntl'/oo.__/ ;3 b
Companylorgantiation (with seat): /' o 1hun N"“‘y Sehat (G]" ‘“{f W’)

S

g

> L
W

Figure 6: Sample Employer Feedback Form.
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Table 4: Percentagewise analysis of Employer Feedback.
Sl. | Questions Opinion of Answer (%)
No. Excellent | Very Good | Average | Poor
Good
5 4 3 2 1
1 General communication skills 49.2 38.5 12.3 0.0 0.0
2 Developing practical solutions to
36.9 52.3 10.8 0.0 0.0
workplace problems
3 | Working as part of a team 56.9 36.9 6.2 0.0 0.0
4 Open to new ideas and learning new
o 32.3 46.2 215 0.0 0.0
techniques
5 Creative in response to workplace
35.4 52.3 123 0.0 0.0
challenges
6 Self-motivated and taking on
. sy g i 3.8 0.0 0.0
appropriate level of responsibility R 47 !
7 Using  technology  and
k i t
workplace equipmen 277 | 462 | 246 | 15 | 00
8 Technical knowledge/skill 27.7 52.3 18.5 15 0.0
9 | Ability to manage/leadership qualities | 415 400 | 185 0.0 0.0
10 Relationship ~ with  seniors/peers/
; 50.8 40.0 9:2 0.0 0.0
subordinates
11 Involvement in social activities 385 44.6 16.9 0.0 0.0
12 Rate your overall satisfaction with our '
college students and the curriculum ub o4 st Lo og

e 2

Principal, . Coordinator, IQAC,
Goalpara College Goalpara College.
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Figure 7: Graphical representation of percentwise analysis of employer Feedback.
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Chart 5: Question wise Graphical Representation of Employer Feedback.
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7. Using technology and workplace 8. Technical knowledge/skill
i t
equipment i
50 6.2 1
1 50 4
40 g ]
R 40
g ]
a
5= g
°
s ® 1
R 20 A 20 -
10 A 10 -
] 1 5 0.0
0 A 0
Excellent Very Good Average Poor Excellent Very Good Avetage Poor
Good
9. Ability to manage/leadership qualities 10. Relationship with seniors/peers/
50 - subordinates
J 1.5 60 -
1 508
40 4
50 -
g 30 1 . 40 -
a [ |
: £,
a ]
‘S 20 - E
* 5
= 20 A
10 A
] 10
0 "
Excellent Verv Good Avmge Poor Excellent Very Good Average Poor
Good
11. Involvement in social activities 12. Rate your overall satisfaction with our
. college students and the curriculum
40 - 60 1
@ ] 50 -
g% §
E | =40 1
w
5 & 1
*® 20 - 45 30 1
* e
20 -
10 - ]
4 10 - 31
0 - & 0.0 0.0
Excellent Very Good Average Poor Excellent Very Good Average Dok

Principal,
Goalpara College

Coordinator, IQAC,'
Goalpara Eollege .

A -'\C:‘an

-1
@x\v\\

5 GO

?\ pot®

\ege




Faculty Feedback

Principal,
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Internal Quality Assurance Cell
Goalpara College, Goalpara

Affilinted to Gauhati University
P.O.: Goalg D;’m'}_' ",' {Assam), Pin: 783101

Phone Ne DIEHI2A040
¥ ma: 10 ‘Mﬂgﬂ\ul cans
FEEDBACK OF FACULTY MEMBERS
Seasbon: 20202021

Name of the Faculty. D Marzhbwd Wemgprt clrmdhan
Depantment: M.Jﬂ 7

L’t;a't‘ wrasde the curriculum on the fallmwing attributes wang the S-points scale given
ow

. 4 3 2 i
Excelient Good Fair Poor Very poor

- Use of Bloom's Taxonomy in dehvermg the course module

1]

Ams, objectives and owtcomes of 1 3
dents and faculty members. he course and syliabus are well defined and clear to

POs, PSOs and COs are as par with global stmdard

4. Your satisf:
practice.

fon level regasding the system of i eval

5. Avalability of research facility

A AR E R B

6. Student d learning are available at college.
7 Use of rubrics t evaluate atainment of your course outcome
. The college has given full freedom to adopt new teely i
9. Your satisfaction fevel with the supportiog scademic inf h
snooth delivery of the course by the for
10 Rate the Carmicubum in teoms of ts abiliy 1o mabe wee 107
11 Rate the bbrary facibty as source of infumation.
12 Rate your views on the teachier's fricndly nature of ag, bikikiion
Any other suppestions:
; %,.Q
Signature of Facuky
Figure 8: Sample faculty feedback form.
Principal, Coordjhator, IQAC,

Goalpara College Goalpara College

T



alselsTalsTalsral [sTelsels el

Page |35
Table 6: Percentagewise analysis of Faculty Feedback.
Sl. | Questions Opinion of Answer (%)
No. Excellent | Very Good | Average | Poor
Good
5 4 3 2 1
1 Use of Bloom Taxonomy in
.. 231 76.9 73 0.0 0.0
delivering the course module
2 Aims, objectives and outcomes of
the course and syllabus are well - - a6 i 56
defined and clear to students and ’ ' ' ' '
faculty members.
3 POs, PSOs and COs are on par with
26.9 73.1 3.8 0.0 3.8

global standard.

4 Your satisfaction level regarding the
system ~ of assessment and| 654 38.5 3.8 0.0 0.0
evaluation currently in practice.
5 Auvailability of research facility

26.9 53.8 23.1 0.0 3.8
6 Student  centered  learning
resources are available at
84.6 15.4 3.8 3.8 0.0
college.
74 Use of rubrics to evaluate attainment
19.2 65.4 19.2 3.8 0.0
of your course outcome.
8 The college has given full freedom to
adopt new techniques/strategies for | 69.2 34.6 0.0 0.0 3.8
teaching
9 Your satisfaction level with the
supporting academic infrastructure o S a8 3 bio
by the institute for smooth delivery of ' ’ ' ’ ’
the course
10 Rate the Curriculum in terms of its 538 . - & o
ability to make use ICT. ’ 2. ' - ’
11 Rate the library facility as source of
i < 76.9 26.9 0.0 3.8 0.0
information.
12 Rate your views on the teacher’s
65.4 38.5 0.0 3.8 0.0

friendly nature of administration.

GC

Principal, Coordina;r, IQA(f,
Goalpara College Goalpara/College
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% of Faculty

30 -

m Excellent m Good

“ Fair © Poor ® Verypoor

Question No

% of Faculty
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“ Fair " Poor ®Verypoor
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Figure 9: Graphical representation of percentwise analysis of faculty Feedback.
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Chart 5: Question wise Graphical Representation of facuity Feedback.

2. Aims, objectives and outcomes of

1. f Bl ’s T i
s i oom's Taxonomy in the course and syllabus are well

delivering the course module.
J defined and clear to students and
90.0 faculty members.
0.0 76.9
70.0 70.0 65.4
60.0 60.0
50.0 50.0
38.5
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10.0 23 10.0 3.8
" & 0.0 0.0 b 0.0 ' 0.0
0.0 0.0 -
Excellent Good Fair Poor Very Excellent Good Fair Poor Very
poor poor
3. POs, PSOs and COs are as par with 4. Your satisfaction level regarding
global standard. the system of assessment and
evaluation currently in practice.
80.0 731
70.0 700 654
60.0 60.0
50.0 50.0
: 38.5
40.0 40.0
300 269 30.0
20.0 20.0
10.0 3.8 3.8 10.0 .
0.0 A8 0.0 0.0
0.0 - - 0.0 ==
Excellent Good Fair Poor Very Excellent Good Fair Poor Very
poor poor
5. Availability of research facility 6. Student centered learning
resources are available at college.
6010 53.8
0.0 84.6
50.0 20.0
0o 70.0
60.0
300 269 50.0
23.1
40.0
20.0 50
15.4
10.0 s 20.0
i : 10.0 I 3 38— o
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Excellent Good Fair Poor Very Excellent Good Fair Poor Very
poor poor
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Princi

7. Use of rubrics to evaluate
attainment of your course outcome.

65.4

19.2 19.2

111
-

Excellent Good Fair Poor Very
poor

9. Your satisfaction level with the
supporting academic infrastructure
by the institute for smooth delivery
of the course

69.2

346
I 0o > o0
i)

Excellent Good Fair Poor Very
poor

11. Rate the library facility as source
of information.

76.9
| 26.9
3.8
.0 0.0
I 9 ==

Excellent Good Fair Poor Very
poor

ipal,
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8. The college has given full freedom
to adopt new techniques/strategies
for teaching

69.2

34.6
l 0.0 0.0 38
=5

Excellent Good Fair Poor Very
poor

10. Rate the Curriculum in terms of its
ability to make use ICT.

538
23
7.7
3.8
l 00

Excellent Good Fair Poor Very
poor

12. Rate your views on the teacher’s
friendly nature of administration.

65.4
385
I 0.0 i 0.0
; - i

Excellent Good Fair Poor Very
poor

Coordinatpor, IQAC,
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Action Taken Report
Session 2020-2021

9

Principal,
Goalpara College
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The teacher’s response to various aspects with regard to relevance, content of the curriculum
student placement and employability were analysed and based on their feedback, action were
carried out which in presented as following.

™

10.

11.

More practical courses were included in the curriculum based on the feedback of the
teachers. The quality of the existing practical courses was updated by introducing latest
versions in the syllabi.

Hands on training sessions and workshops were organized to train the staff to handle
and operate high end sophisticated equipment. Signed new Memorandum of
Understanding with industries and foreign institutions, to improve contributions to
cutting edge research. Organized refresher courses, orientation courses, faculty
improvement programmes, workshops, etc. to enable the faculty to update their
knowledge. Staff members were also encouraged to participate in trammg sessions
conducted by other universities, institutions.

Organized faculty development programmes and national workshop on IPR. The need
for patenting was stressed.

Special address by industrial experts were organized.

Feedback on ambience during this year improved significantly due to installation of
new smart classroom and incorporation of projector. The improvement is not enough
as per modern education system, so more smart classroom must needed. So, Feedback
Committee request Principal and Governing body of the college to incorporate more
smart classroom.

Effective use of ICT (video conferencing, smart class rooms etc) was enhanced through
in-house training sessions. '

Feedback on placement and training facility during this year was relatively weak and
there is scope for improvement. Feedback committee forward the report of feedback
analysis to the career counselling committee to take necessary action.

There is scope to improve the Canteen and Hostel facility and feedback committee
forward the report of feedback analysis to the Canteen Committee and Hostel
Committee to take necessary action.

Smooth Functioning of Departmental Student Seminar were conducted as directed by
IQAC coordinator.

Decision to conduct “DEEKSHARAMBH” for the first semester students in order to orient
themselves.

Decision for introducing a mentor mentee program.

Pfincipal, Coordinator, IQAC,

Goalpara College Goalpara co?gy;ﬁ,\




